TocypapcTBeHHass MHOpPMaLNOHHAA cucTema 3allinTbl NpaB
notpebutenen - TMC 3.

F’MC 3MNMN 3T0 WMHMOPMALMOHHBIA pecypc, HamnpasBneHHbI Ha WH(POPMUpPOBaHMe,
KOHCYNbTUPOBaHWe 1 NpoCBeLLeHne NoTpebuTenei.

[aHHbIA MH(OPMALMOHHBIA nopTan Obln CO34aH C Lefblo 03HAKOMIEHUS rpaxfjaH, C
3aKOHOAaTeNIbCTBOM 0 3alunTe npaB NoTpebuTeneid, a TakKe NHHOPMUPOBAHUSA O NPOAYKLMUN He
oTBevaroLel Poccniickum ctaHjapTam KavecTBa.

FMC - 3MMN - nepBblii UHPOPMALMOHHbLIVA NOpTasa, NOMOralLWwmii NOTPebnUTeNsIM 3aWnUTUTb
CBOM MnpaBa CaMOCTOATE/IbHO 6e3 NIMWHUX IKOHOMUYECKMUX M (PUHAHCOBbLIX 3aTpar, MOCKOJbKY
coflepXnT o06pasybl AOKYMEHTOB (NPeTeH3nn, WCKOBbIX 3asaBNeHWI) NOo Hambonee 4acTo
BCTPeYalLWwmMMCca HapyLleHUsaM B chepe 3alinTbl nNpaB noTpebuTenei.

Ansa Toro, utobbl BOoCcnonb3oBaTbes canTtom FNC 3MM - Heo6X04MMO NeperTM Ha AaHHYHo
cTpaHuuy https://zpp.rospotrebnadzor.ru/

Monajas Ha rnaBHYIO CTpaHuLy, CleBa, MOXHO YBUAETb CliefytoLlne BKNAAKN:

- CMpaBOYHUK NOTpebuTens;

- COBeTbl M0 340P0BOMY MUTAHUIO;

- HOpMaTUBHbIe NPaBOBble aKTbl;

- UIH(OPMALMOHHO - aHa/IMTUYecKUe matepuansl;

- OpraHbl U OpraHun3aLmMm no 3awuTe rnpas noTpebuTenen;

-pe3ynbTaTbl MPOBEPOK PUANYECKUX UL, U UHAUBUAYANbHbLIX NpesnpuHUMaTenei;

- NPOAYKLMSA, He COOTBETCTBYHIOLLAA 0653aTeNbHbIM Tpe6oBaHMS;

- cypebHasa npakTuKa,

- HOBOCTWM cthepbl 3aliUTbI NpaB NoTpebuTenei;

Havnbonee nHTepecHbIMM AN5 60/bLIMHCTBA NOTPebUTENEN ABNAETCSA BKIa4Ka N0 Ha3BaHMEM
«CnpaBoYHMK NoTpebuTens». B pasgene B CBOK o4vepefb UMEKOTCA Noapasjesbl, TakMe Kak:
aKkTyanbHas nHgopmaums;

NnamMATKu;

npuMepHble (OPMbl JOKYMEHTOB;
BUZeoMaTepuanbl;

OTBeTbl Ha BOMPOCHI.

Kpome TOro, uHtopmauma, pasgenieHa no cgepam notpebuUTenbCKOro pbiHKA, TakUM Kak
PO3HUYHAsA Npofaxa, 6bITOBbIE YCYTrK, 06pa3oBaTe/ibHble YCYTU 1 ApYTrue, 4TO YNPOLLAeT NOUCK
BO3HMKAKLWWX Yy rpaXkjaH BOMPOCOB.

MoTpaTMB HEMHOro BPEMEHM Ha M3y4yeHWe AAHHOrO pasfena, Bbl C NErKOCTbIO CMOXeTe
CaMOCTOATENIbHO HanpaBUTb FPAMOTHYIO MPETEH3UI0 MPOAABLY WAW UCMONHUTEN, NGO Xe
CaMOoCTOATENbHO 06paTMTCA B CY/, C UCKOBLIM 3asiBNIEHNEM, C YKa3aHWEM KOHKPETHOTO TeX HOpM
Poccuiickoro 3akoHOAaTeNbCTBA, KOTOPbIE OblNM HApYLUEHbI, a TAKXe 3asBUTb CBOE TpeboBaHMe
B Cy/A€e Hanbonee NOMHO M AOCTYMHO, YTO YCKOPUT NpoLecc cyaebHOro pasémpartenbCcTBa.

[aHHbI MH(OPMALMOHHbIW pecypc, ABNSETCA OTANYHBIM MOMOLLHUKOM NOTPe6uTens, npw
BO3HWKHOBEHMU BOMPOCOB KacaTe/lbHO AeiCTBYIOLLEr0 3aKOHO4ATENbCTBA, a TaKXKE MOLLAroByHo
WHCTPYKLMIO O TOM, YTO fieNaTb B C/lyYae HapyLIeHUs npas noTpebuTens.

MoAroToB/IEHO C UCMO/Ib30BAHWEM MaTepuasnos
caiita: https://zpp.rospotrebnadzor.ru/
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