EAVHBIN KOHCYNbTaUMOHHbIN LeHTp PocnoTpebHaa3opa

B Hauane 2019 roga ®efepanbHoOin cnyx60i No Hag30py B cihepe 3aliMTbl NpaB noTpeduTenei
n 6narononyumsa yvenoseka (PocnoTpebHagsopa) 6bin co3gaH EAMHBIA KOHCYNbTAUMOHHbIN LLEeHTP
PocnoTpe6Hapgsopa 8-800 - 555-49-43 (nanee - EKL, PocnoTtpebHaza3opa).

3T0 efWHbIA WHPOPMALMOHHbIA KaHa/, npefHasHayeHHbI And opraHusauuu o06paboTKu
NoCTynarLwMx 3BOHKOB OT rpaxaaH Poccuiickoih ®efepalm, MHOCTPaHHbIX FpaXkaH, npeacTaBuTenei
IOPUANYECKUX NNL U MHAUBUAYANbHBIX NpeAnpuHUMaTeNein.

®dyHKumoHnposaHne EKL, PocnoTpebHag3opa HanpaB/ieHHO Ha MOBbILLEHUE LOCTYMHOCTU U
KayecTBa KOHCY/IbTUPOBAHUA HaceseHUs, OMepaTMBHOrO paspelleHns Hebn1arononyyHbiX CUTyaL Ui,
CBOEBPEMEHHOrO MepeHarnpaBneHns obpalieHuii B rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUMU C UX
KOMMNETEHLMEN.

Bce 3BoHkM, noctynawowme B EKL, PocnoTpe6Hagsopa ¢ MO6UBLHOIO UM ropojcKoro
TenedoHa, 3aperncTpnupoBaHHOro B PP 1 HaxoAALWErocs Ha TEPPUTOPUM CTPaHbl, AB/AIOTCA
BECMNATHbBIMW.

[na opraHmnsaymn pa6otbl EKLL PocnoTpe6Haasopa, B 1. CaHKT - IMeTepbypr 6bin co34aH KON
- ueHTp. OnepaTop LeHTpa Npy NOCTYM/IEHUW 3BOHKA OCYLLECTBAAET Ceytoune aencTems:

- BbIMOJIHAET NEPBUYHYO0 06paboTKy obpalleHus;

- NpefocTaBnseT CNPaBOYHYIO MH(opMaLuto (o TenedoHax, agpecax, PacrnosioXXeHUU U BPeMeHU
paboTbl YnpaBneHus n LleHTpoB);

- NepeHanpasseT Bbl30B, HE OTHOCALLENCA K KOMNeTeHUMn PocnoTpebHaa3opa;

- pa3bACHAET NOPAAOK Mojayv NMCbMEHHOro obpalleHus;

- nepeHanpaBnseT BbI30B B TeppuTopuanbHoe YnpasneHne n KOHCynbTauWOHHbLIA LieHTp
(PocnoTpebHag3opa) B TOT pPervoH, € KOTOPOro nocTynuno obpaujeHne, NS AanbHeiwero
KOHCYNbTUPOBAaHMA rpaxgaH, a TakXke peKoMeHJauuum 006paTUTbCA Ha NUYHbLIA Npuem, B clydae
HeobX0AMMOCTM aHann3a LOKYMeHTOB noTpebuTens).

LLleHTp (YHKUMOHUPYET B KPYr/NOCYTOYHOM pexume 6e3 BbIXOAHbIX [AHEW Ha pyccKom W
aHTIMACKOM  fA3blKax, nNpeAHasHayeH A4 OKasaHWS KOHCYNbTaTMBHOM MOMOWM rpaxjaHam U
HOPUANYECKUM 1AM MO BOMPOCaM CaHUTapHO-3NMAEMNONOTMYECKOro 61aronony4ymns HaceneHms u
3almMTbl NpaB NoOTpedbuTene.

KoHCcynbTaHTbl YnpaBneHus u LleHTpoB BnpasBe B OLHOCTOPOHHEM MOPALKE MPeKpaTuUTb
pasrosop B Cc/yyae:

MCNO/b30BaHNA HEHOPMAaTUBHOMN NIEKCUKN;
0CKOp6neHus;

NA0XO0I CNbILLMMOCTMU;

- HEBO3MOXXHOCTW YCTAHOBUTbL CYTb ObpaLLeHus.

TakxXe CTOMT OTMETWUTb, 4YTO ANA 06ecrneyvyeHUs KavyecTBa OOC/YXUBaHWA, BCe pPasroBopbl
3anucblBaKTCA.

Ob6pauwaem BHMMaHMe! TluCbMeHHble OTBeTbl Ha o06pauieHnss notpebutenein B EKL
PocnoTpe6Haa3opa He NMpesoCcTaBsAOTCA.

B Tom cnyuvae, ecnu nocnie nepeHanpasneHWs Bbl30Ba OMepaTopoM KO/-LEeHTpa, COTPYAHUKU
KOHCY/IbTALLMOHHOTO LLleHTpa He CMOr/IN OTBETUTb NOTPEOUTENIO B CUY CBOEIN 3aHATOCTM, NGO 3BOHOK
OblN OCyLecTBNeH B Hepaboyee BpeMs, TO NOC/e NOJyYeHUs COOTBETCTBYHOLWEN UHPOPMAL MK, OHU
nepe3BoHAT NoTpebuTtento (B pabouyee Bpems) C LeNbK MPOKOHCYNbTUPOBATbL MO WHTEPECYIOLLEMY
BOMpOcCy.

Mpn 3TOM CcyllecTBYeT MepeyeHb BOMPOCOB, KOTOPblE He OTHOCATCS K KOMMETeHLMM
PocnoTpe6Haa3opa, a MMeHHO:



- O6ulecTBeHHasa 6e3onacHoCcTb 1 nopsagok (MB Pd);

- MegnumnHa n nekapcTeeHHoe obecneveHue (PocsgpaBHag3op);

- Peanusauusa 6eH3nHa v ero kavyectso (PocctaHgapT);

- Tpyaosble cnopsbl (FocypapcTBeHHas MHCMNEKLMA Tpyaa);

- MNoBblWeHne LeH (YnpaBneHne deaepanbHOM aHTUMOHOMOBLHOWN CNYXOb);

- HannuHble feHexHble pacyeTbl (PefepanbHas Hanorosas cnyxoa);

- HapyLlieHus npu cTponTenbcTBe 06bEKTOB Pa3/IMYHOI0 Ha3Ha4YeHUs, CaMOBOJ/IbHbIE MOCTPONKHY
W NPUCTPONKM K O6bLEKTAM KanuTanbHOro crpouTensctBa (MHCNeKums rocyfapCTBEHHOrO
CTPOUTENBHOI0 Hag3opa).

B Tom cnyuae, ecnn noTtpebuTenb (C BOMpocamu MO 3aWuTe npaB NoTpebuTenein) He cmor
po3soHUTbCA B EKLL PocnoTpe6Hag3opa Ha TenedoH 8-800 - 555-49-43, TO MOXHO 3BOHWUTH B
KOHCYNbTaLMOHHbI LEHTP B I. MIpKyTCcKe no Ten. 8(3952)22-23-88.

MoAroToB/IEHO C UCMO/Ib30BAHMEM MaTepuana canTa:
https://zpp.rospotrebnadzor.ru/
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